Time Machine

Collapsing time but not communication
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Problem Space

Long Distance Communication




Design Question

“How might we make long distance communication with time differences
an exciting, motivated and smooth experience?”
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Research Methods

e Survey
e Diary Study
e User Interviews

Communication Diary

DayofWeek S ] T w T F 5
12am fam Bam 10am Tpm 3pm pm  Bpm 10pm
Timeofday 1t to o o fo o o i I
Sam Sam 10am ipm 3pm Gpm Bpm 10pm 12pm

Location home car  cale  walking  other

What interface did you try?

w@u@n i

‘What device did you use (please circle)
plop phone iPad  other

‘Where there any problems with the following (please circle)
conmection  visuals  interface ofher

Which areas did you find the most successtul (plase circis)
connection visuals nterface ofher

Notes: (Please share any observationsthoughts you had regarding
SuCcanses of falures of commanicating - anything you want to share)

What types of long distance relationships do you have?
] Faemity
[} Friends
[} owvers

[ other

How many long distance relationships do you have?

How many hours time difference do you have between you and
the person you most desire to communicate with?

How often do you want to communicate with your long distance
relationships?

Daty
Wekiy
Monthiy

Other.

What time of day do you most often find yourself
communicating long distance?

What time of day are you most avadable to communicate long
distance?




Research Results

Lack of physical presence

Lack of experiences together
Time difference

Lack of new conversation topics
Miscommunication

‘What do you want to share when communicating with others?

63 responses
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How do you prefer lo communicate?

63 responses
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Persona

Frances’ needs:

* Needs to regularly connect through events,
activities, & shared experiences together.

* Wants to share private & personal stories.
* Needs reminders & incentives to connect

* Needs to accommodate for a lack of
physical presence

Goals

* Increase engagement between LDR’s
* Create an experiential platform
* Develop a private space to connect in

Frances

Faraway

“ I want to stay in touch
but I'm not always inspired
or available at the same
time as my close friends
and family that | want
to connect with. , ’

Profile

* Frances, 20

* Recent gracuate

About Frances
Frances just relocated to another part of

the country. Thay left a very ight network
of frienas ana family. Frances longs to

of ways of connecting prior 1o relocation
rathar than tho Dullet point type updatos.
that tend o happen when connecting

SMART, CONFIDENT,
& NEWLY RELOCATED
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Brainstorming
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Design Principles

Connection

Human

Inspire / Experiential
Simple / Intuitive
Privacy
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Prototype and Iteration
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Low Fidelity Prototype




Usability Testing

Set a goal first
Research questions
Questions for users
Created tasks




Findings

Need for Multiple Timelines

Privacy is a MUST

Desired link to social media

Scheduling messages = Stand out feature
More Group discussions

Design works for larger time differences
Availability should be obvious

ey fmmdlfd‘ fes ponse
a[tach phates

@‘H’U )\ I"N.b“}j‘f

§her 55 'j‘nlf‘ch}t).v

| qﬂb—?—®

o nob @ Fdemite

fadbwe <l | 4 cmpesm s /vy

meve Than onc e (ine Ju'iraﬂ> v

Proacy r.mb'(5> \/ Vv

n o7 Yes e

game resul 5 ehe

g [
S L S A
e i i e A
}C:D Sehtding 15 verq es#l !

Crove discss o ‘/>

T
3? s oo Fumeline Mot mpirtnt-

" Verbiéa) \ayo ot mpuri

o~ )



Improvements

e Better Task instructions
e Less leading
e Hands off instruction




1st Iteration

sesns Vorizon T 100% Cance MNew Event Next

All-day

Starts
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Today 1 30 PM



2nd lteration
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Reflection
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Future Direction
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e Expanded functionality By g2 eg. dag it
e More usability testing

e More iterations Rt — .
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e Higher fidelity prototypes B 1oty 1
e Develop our app N sur wed




What went well

e Research Created Empathy, Understanding, and Clear Goals
e Design Thinking Multiplied
e Large Scale Prototype




What could be improved

e Plans for narrowing and selecting ideas
after brainstorming

e Design Principles for team development

e Data based decisions vs team desires
and needs




Thank you for listening!





